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GOAL SURPASSED--Donations are still coming in, but the goal for this year's
campus United Way drive already has been surpassed. As of Nov. 15, a total of
$113,452 had been collected with 57.5 percent of employees participating. At the
victory celebration that day, prizes were awarded by, from left, Andrew A.
Rivers, a part-time aide to President Haenicke who worked on this year's drive;
and Donald E. Thompson, assistant vice president for academic affairs and chief
research officer, and Barbara S. Liggett, associate director of employee relations
and personnel and associate to the vice president for business and finance, the
campaign's co-coordinators. Winners were fund-raisers Dean K. Honsberger,
budgets and financial planning, and Marilyn A. Lierman, Sindecuse Health
Center. Honsberger's name was chosen from among fund-raisers with 75
percent or more participation to win the president's parking place for two
weeks. Lierman was selected from among those with 100 percent participation
for the prize of a personal parking place at a location of her choice on campus
for three months. Other prizes included tickets to athletic and arts events on
campus.

Earlier student preparation credited for
31.5 percent increase in applications
High school seniors are applying for
college admission earlier than ever
before.
according
to Stanley
E.
Henderson. admissions.
"We're currently receiving between
150 and 250 applications each weekday,"
Henderson said.
"Ordinarily, those
numbers
would
not
occur
until
December or January.
"It's a striking change for us, but one
we're
very,
very
pleased
with,"
Henderson said. His peers at other state
institutions
are
reporting
similar
increases.
As of Nov. II, WMU had 4,112
applications on file, a 31.5 percent
increase over the 3,128 received a year
ago this time.
"The main reason that students are
applying earlier is that colleges and
universities are encouraging them to do
so," Henderson said.
"The earlier
students apply, the better job they can do
in making their final decisions. That's
the message high schools and colleges
are putting out, and students are
beginning to pay attention.
"We see a very significant increase in
the seriousness with which students are
approaching
the
college
planning
process," he continued.
"Students are
taking more college prep courses in high
school, and they're making their college
selection earlier as a result."
It's not just high school seniors who
are getting in on the act, he said.
"Many high school students are
beginning
to make
their
college

Data processing moves from back office to front line
There's quiet a revolution going on in
the University's
Department of Data
Processing. But before it's over, it will
affect everything from student transcripts
and library literature searches to payroll
checks and alumni records.
According to Timothy 1. Fitzpatrick,
director
of
data
processing,
the
revolution began when the University
made a decision in the early 1980s to
replace, over time, all five of its aging
administrative data processing systems.
Those
systems
house
University
information
on
students,
alumni,
personnel, financial transactions
and
library holdings.
A number
of
administrative offices are operationally
dependent on efficient management of.
that information.
Now halfway through what was
conceived
as a
lO-year
agenda,
Fitzpatrick says the project has taken
data processing from a "back office,"
staff-support function to a front line,
customer-oriented,
service department
that delivers services directly to students
as well as to faculty and administrators.
Already
complete
is the
new
Integrated Student Information System,
called ISIS, and an Alumni and Donor
Development data base, dubbed ADD.
Currently under way is a three-year
project that will completely automate
library functions. Two other systems to
update the University's
handling of
personnel and financial matters are in the
planning stages.
Changing technology and a commitment by the University to improve
student services determined the order of
priority for revamping the five systems,
Fitzpatrick says, noting that the last two
systems to be revamped are those "back
office" functions that traditionally were
the focus of data processing.
"Administrative
data processing is
moving from the back office to the front
lines of student services," he says. "The
traditional role of data processing was to
serve the people who served the students.'
That's no longer the case. Now, student
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service is one of our primary goals."
Students are already benefiting from
ISIS's role in telephone registration and
the new, professional-looking transcripts
that became available to students last
month.
Student and faculty research
capabilities will be increased as the
library system is brought on line. When
complete, users will be able to do such
things as conduct literature searches and
access circulation information about
needed materials
from a personal
computer either on or off campus. The
new library system, called NOTIS, also
will be compatible with the state's
library system and with other major
university libraries in Michigan.
The new alumni and development files
are designed to benefit the University's
fund-raising capabilities -- another area
of major concern to the University.
Payoff to the University is the measure
of data processing's success, Fitzpatrick
says.
"Our mission is to make
investments
in
computing
and
communications technology that will pay
off for the University."
Revamping the department began,
Fitzpatrick says, with the University's
commitment
to replace the aging
systems -- "to invest in administrative
data processing."
In 1983, the
University entered into a five-year
contract with the Systems and Computer
Technology (SCT) Corp. of Malvern, Pa.
Under the terms of the contract,
administrative data processing functions
became
the responsibility
of that

17, 198&

Reed-Williams

Weese

company and the University's
data
processing personnel were employed by
SCT.
Bringing
SCT into the picture,
Fitzpatrick says, was done to "get the
ball rolling and provide consulting
expertise for bringing new technology to
the campus."
During the five-year
contract period, I00 percent of the
administrative data processing hardware
and systems software was replaced and
the number of terminals with access to
the University's mainframe computer
increased from 75 to 450.
That mainframe computer is now
being replaced, again, with a new unit
that has about two and one half times the
capacity of the old unit.
Library
automation and planned future projects
will greatly boost the Universitis
computing needs, Fitzpatrick says, and
the new unit was purchased
to
accommodate those needs.
The SCT years, Fitzpatrick says, were
a time when the emphasis was on
technology replacement.
When the
. contract lapsed at the end of 1987, he
says, "we had come from behind to
parity with other universities of similar
size."
The SCT contract was not renewed,
and in January the University once again
took control of its own data processing
functions. Department personnel, many
of them hired by SCT between 1983 and
1987, became the University's newest
employees.
(COl/IiI/lied 01/page jiJl/f)

decisions as early as the fall of their
junior
year,
Henderson
explained.
"We're pleased to see that because early
and effective planning has an enormous
impact on the student's success in
college."
Henderson said there is a direct
relationship between students who apply
later in the year and those who get into
academic
trouble once they're
on
campus.
He noted, too, that even younger high
school
students
freshmen
and
sophomores -- are getting involved in the
college selection process. Many of them
are taking the new P-ACf Plus test from
the American College Testing Program.
It's a diagnostic test that helps give
students a sense of their college-bound
strengths and weaknesses.
College and university admissions
directors will be sending those students
information
about their institutions.
"We've come to believe we have a
responsibility to work with younger
students to assure the best qualified
students possible by their senior year,"
Henderson said. "If we wait until their
senior year, we don't have the chance we
need to have an impact on the courses
they take and the process they go
through in selecting a college or
university."
Among the most important times of
the year for college selection is summer.
"Many families with college-bound kids
plan their summer vacations around what
schools they want to visit," Henderson
said. "That trip often occurs between the
junior and senior years of high school
but sometimes even earlier."
High school students aren't the only
ones showing quite an interest in
Western these days.
Henderson also
reported that WMU now has the second
largest number of new transfer students
in the state at 2,128. Only Wayne State
University
had more new transfer
students for the 1988 fall semester.
"We're giving a very high priority to
transfer
students,"
Henderson
said.
"We're working very closely with
community colleges across the state to
assure the smoothest possible transition
for students coming to Western from
other institutions."

Funds needed to send
'spirit' to Cal Bowl
The University has launched a special
fund-raising
campaign to send the
Bronco Marching Band, cheerleaders
and mascot to the Dec. 10 California
Bowl game in Fresno.
"We certainly want our 220 band
members, 15 cheerleaders and mascot to
be there to help cheer our Bronco
football team on to victory, but the
guarantee from the bowl sponsors only
covers the expenses of the football team
and coaching staff," explained Joe Gagie,
executive director of public relations and
communications.
He indicated that the University is
trying to raise $150,000 to send "The
Spirit of Western" to the West Coast.
Interested persons may send their
tax-deductibfe contributions to the Cal
Bowl Spirit Fund, in care of the WMU
Foundation .

No News next week
There wia be no Western News
published Thursday, Nov. 24, due to the
Thanksgiving holiday. The News next
will be published Thursday, Dec. I, for
which the deadline is noon Tuesday,
Nov. 29.
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Ramirez wins Hispanic Recognition Award

MAKI G HEADWAY --The mini-mall on the lower level of the Bernhard
Center and accompanying parking lot are shaping up and should be ready for
customers soon. According to James T. Schaper, auxiliary enterprises, the next
few weeks will see a Little Caesar's restaurant
opening for business, and
construction beginning on stores for Baskin-Robbins Ice Cream and Adventure
Travel. Schaper said that some banks have expressed an interest in opening in
the mall, and he also is looking at a fast-food hamburger chain and a computer
store, among other services. The computer laboratory on the lower level of the
center is up and running -- and very popular, according to Thomas C. Gabriele,
academic computer center. The lab, with about 100 terminals and microcomputers, has averaged in a given week about SO students during the hours it's
open, ranging from an average of three students at 6 a.m. to an average of 82
students at 10 p.m. Regular hours are 11 a.m. Sundays through 10 p.m. Fridays,
and 9 a.m. to 10 p.m. Saturdays.
In addition, the parking lot to accommodate
the expected increase in traffic should open Monday, Nov. 21, according to Jack
H. Welsh, public safety. The lot, which is bordered by the center l!nd Bigelow,
Hoekje and Ellsworth halls, already has been paved and striped. By knocking
out the glass-enclosed connectors and expanding the lot, 118 additional parking
spaces have been created. Of the new total of 217 spaces, 60 at the west end will
be for employees and 157 will be for met~red parking.

Miguel A. Ramirez, Minority Student
Services, recently received a 1988
Hispanic Recognition Award.
Ramirez was awarded a certificate of
appreciation
from Gov. James
J.
Blanchard for his work with the Hispanic
community in the Kalamazoo area. The
award recognizes
his contributions
toward an enhanced quality of life for
Hispanics.
According to Essie Solano, program
coordinator for the Commission on
Spanish-Speaking
Affairs in Lansing,
each year Hispanic/American Council
commissioners
nominate
individuals
who have volunteered their services to
the Hispanic community.
Recipients
must be working
to
increase Hispanic awareness at the state
and local levels, provide a better quality
of life for local Hispanics and help
minority students to pursue their life
goals. Nominations are evaluated by the

Governor's Office of Communications.
Ramirez is a member of the Hispanic
Advisory Council at WMU, which was
formed in 1985 to address issues and
concerns for Hispanic students and
faculty. As a member of the Kalamazoo
Hispanic/American
Council, he has
worked to increase the length of the
annual Hispanic Awareness Day to a
week-long program. Next year, the full
month of September will be dedicated to
Hispanic awareness.
He is also a member of the Midwest
Latino Council on Higher Education and
assists with the Hispanic Education
Conference held each year in Lansing.
In addition to counseling Hispanic
students at WMU, Ramirez is the adviser
to the Hispanic Student Organization.
He also has directed the Alma Latina
radio program aired on WMUK-FM, the
University's public radio station, for the
past I I years.

Gant named associate director in placement
Debora K. Gant
has been promoted
from
assistant
director to associate
director
in
Career
Planning
and
Placement
Services.
She will coordinate
business,
industry and minority
placement Gant
for the University,
as well as campus interviewing.
Her
promotion
represents
a
redistribution of duties in the office.

Some of the areas she will now handle
were the responsibility
of associate
director Gary L. Belleville, who also
manages
the Student
Employment
Referral Service.
Belleville now will
devote full time to the employment
service.
Gant joined the Career Planning and
Placement Services staff in 1986 as
assistant director for the College of Arts
and Sciences and minority placement.
Previously, she was a teacher in the
Battle Creek Public Schools and a
graduate assistant/career center manager
in the Women's Center.

Two speakers to present talks on ethics

Students to rally and test driving skills

The Center for the Study of Ethics in
Society will sponsor two talks in the
coming weeks.
On Monday, Nov. 28, Charlie Blatz,
visiting
associate
professor
of
educational
policy
studies
at the
University
of Illinois
at UrbanaChampaign, will present a lecture on
"Ecology,
Epistemology,
Ethics:
Getting It Right One Case at a Time" at
3 p.m. in 205 Bernhard Center.
And at 3 p.m. Friday, Dec. 2, Shirley
Bach, natural science, will discuss
"Patient
Decision-Making
in High
Risk/High Gain Therapy" in the Faculty
Lounge of the center.
Blatz will explore whether or not there
are universal standards that can apply to
decision-making
in such areas as
agricultural and industrial policy and
conduct. Using examples from land use
decisions, he will make a case for the
need to look at the specific situation for
each decision in order to understand the
ethical issues involved and make the
right choice.
Blatz was a faculty member at the
University of Wyoming from 1969 to
1987. He currently is completing his
visiting professorship at Illinois, where
he has worked in the area of critical
thinking for teachers and K-12 students.
In January, he will become associate
professor
and chairperson
of the
Department
of Philosophy
at the
University of Toledo.
His has researched and published on
the topics of ethics, agricultural ethics,
critical thinking and epistemology -- a
division of philosophy that investigates
the nature and origin of knowledge. He
is presently completing a collection of
readings on "Ethics and Agriculture."
Bach will discuss
the difficult

Students will have a chance to test
their driving skills and win a trip to
Daytona
Beach,
Fla.,
during
a
competition Friday, Nov. 18, in the Gary
Center/Read Fieldhouse parking lot.
Western is one of 80 schools on the
circuit of the seventh annual National
. Collegiate Driving Championships. The
University's
student chapter of the
Society of Automotive Engineers will
play host to the event from 10 a.m. to 6
p.m.
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decisions high-risk patients face in
regards to experimental treatments.
"When patients face an illness with a
possibly devastating outcome, some of
them may volunteer for experimental
treatment even when the risks and
burdens of the innovative treatment are
high," she says. "Critics have sometimes
charged that the serious nature of the
illness and the irresistibility of the
experiment are coercive influences on
the patient, and therefore they feel that
the patient
cannot
give adequate
informed consent to participate in the
experiment."
Bach will address these issues in a
discussion of patient participation in an
innovative research protocol aimed at the
prevention of the complications
of
insulin-dependent diabetes by pancreas
transplantation. She conducted research
on this topic in 1986-87 at the
Karolinska
Institute
in Stockholm,
Sweden.
For more information, persons may
contact James A. Jaksa, acting director
of the ethics center, in the Office of
Faculty Devel?pment at 7-5305.

Hirsch to give
faculty scholar talk
Christian R. Hirsch, mathematics and
statistics, will present his Distinguished
Faculty Scholar Colloquium at 4 p.m.
Monday, Nov. 28, in the Faculty Lounge
of the Bernhard Center.
He will sPeak on "Mathematics for
All: Responding-to a Changing World."
The address will be carried live on
WMUK-FM (102.1).
The colloquium will be preceded by a
reception at 3:30 p.m. in the Brown and
Gold Room of the Bernhard Center.

Engineering group granted national charter
Western's engineering honor society,
Tau Beta Kappa, recently has been
granted a charter by Tau Beta Pi, the
national engineering honor society.
According to chapter adviser John W.
Gesink, electrical engineering, Tau Beta
Kappa was established three years ago in
order to recognize the scholarship of
students enrolled in the engineering
curriculum.
Tau Beta Pi, established nationally in
1885, has chapters at more than 200
colleges and universities. New charters
must be approved by a three-fourths vote
of the national convention.
As a final step in securing Western's
charter, Gesink and student. chapter

Multiclinic planned
This month's Multiclinic, featuring a
16-year-old
youth
with
Down's
Syndrome, will be presented at 2 p.m.
Friday, Dec. 2, in Studio A of Dunbar
Hall.
Faculty
members
and
graduate
students will take a long-term look at the
patient, who has visual, hearing, speech
and physical impairments as well as
autistic tendencies. Viewing a videotape
of the client from age 18 months to the
present, the panelists will discuss future
vocational potential and opportunities.

president Matthew P. Saeger attended
the Tau Beta Pi convention at Iowa State
University in Ames, Iowa.
They
appeared before the petitions committee
and the convention as a whole in order to
present information about Western and
its local honor society. An earlier step in
the approval process involved a visit to
Western by a team of Tau Beta Pi
officials.
To meet the minimum requirements
for approval, the institution must grant
40 or more engineering bachelor's
degrees per year; three engineering
curricula must be accredited by the
Accrediting Board for Engineering and
Technology; and the petitioning group
must have been organized and operating
as a local society along Tau Beta Pi lines
for two years. In addition, at least three
members of the engineering faculty must
be members of Tau Beta Pi and a
majority of the faculty must be members
of their respective national technical
societies.
According
to Gesink,
a certain
percentage of top juniors and seniors are
nominated each year for membership by
current society members.
. Currently,
the 35 members
of
Western's chapter are making plans for a
chapter installation ceremony on March
18.

Drivers will maneuver a Dodge
Daytona Shelby around pylons on a
serpentine rally :course. A one-second
penalty is assessed for each traffic cone
knocked over, so speeds seldom exceed
20 miles per hour.
The driver with the best overall time
wins airfare, accommodations
and a
chance to compete in the final contest in
Daytona Beach. The grand prize is a
$5,000 scholarship and the use of a car
for one year.
A total of more than
$125,000 in prizes will be awarded.
The event is supported by the National
Highway Traffic Safety Administration
and the National Safety Council.

Chandler play to be discussed
in seminar on Nov. 30
A hour-long seminar on the upcoming
world premiere of the play, "When
Eagles Gathered," will be presented at 5
p.m. Wednesday, Nov. 30, in 1114
Brown Hall.
The play, written by Ralph C.
Chandler, pol tical science, is a historical
account of the Virginia Ratifying
Convention of 1788. It commemorates
the 200th anniversary this year of the
ratification of the U.S. Constitution.
In the seminar, Chandler will discuss
the genesis of the play and director
James Daniels, theatre, will talk about
working with an original script and
having the playwright in residence.
The play will be performed Dec. 7-10
in the Multi-Media Room of the Dalton
Center and will feature professional actor
and visiting artist Von Washington.
Watch the next Western News for details.
Tickets are available at 7-6222.

Session on Nicaragua
scheduled for Nov. 22
An information-sharing
session on
Nicaragua is scheduled for 3 p.m.
Tuesday, Nov. 22, in Kanley Chapel.
The event, sponsored by the Campus
Community Nicaraguan Relief Fund,
will feature slides taken recently by the
Rev. Donald Van Hoeven
on a
week-long fact-finding mission.
The focus will be on the devastating
effects of Hurricane Joan, which hit the
country Oct. 22, along with the effects of
the U.S.-imposed embargo.
The event also will be the official start
of an emergency relief fund drive, which
will include a Fast for Nicaragua
Thursday, Dec. I, and a benefit concert
of folk and jazz Friday, Dec. 9.

Western News

Economist to be Visiting.Scholar
An expert
on
microeconomic
theory and labor
economics
will
speak at Western
Wednesday,
Nov.
30, as part of the
Visiting
Scholars
Program.
Sherwin Rosen,
the Edwin A. and
Betty L. Bergman
Rosen
Professor of Economics at the University of Chicago, will
deliver two addresses. At 3 p.m., he will
speak on "Hog and Cattle Cycles" in
3760 Knauss Hall.
"Economics and
Education" will be his topic at 8 p.m. in
3750 Knauss Hall.

Media-

_

Two faculty members will be guests
during the coming weeks on "Focus," a
five-minute radio interview produced by
the Office of Public Information.
"Focus" is scheduled to air on these
Saturdays at 6: 10 a.m. on WKPR-AM
(1420) and at 5:45 p.m. on WKZO-AM
(590) with the following speakers and
topics: Alan S. Brown, history, on the
history of Thanksgiving, Nov. 19; and
Trudy G. Verser, management,
on
women
in the management
and
professional fields, Nov 26.
"Smoke Busters," is the title of a
program produced by Media Services
scheduled
to air
on
Kalamazoo
Community Access Television Channel
32 Nov. 27-Dec. 3.
The show
documents the development of a policy
to restrict smoking at the University.
The program will air at:
6:30 p.m.
Sunday, Nov. 27; 7:30 p.m. Tuesday,
Nov. 29; 7 p.m. Thursday, Dec. I; and 6
p.m. Saturday, Dec. 3.
"Newsviews:
Legislative Report," a
30-minute radio and television program
featuring WMUK-FM
news director
Tony Griffin and area state legislators,
will be aired during the week of Nov.
21-26. Produced by Media Services in
cooperation
with WMUK-FM,
the
program will be aired on WMUK-FM
(102.1) at 6 p.m. Monday, Nov. 21, and
on Kalamazoo
Community
Access
Television
Channel 32 at 8:30 p.m.
Tuesday, Nov. 22; 8 p.m. Thursday,
Nov. 24; 8 p.m. Friday, Nov. 25; and 6
p.m. Saturday, Nov. 26. Participating in
the program will be Reps. Mary Brown,
Donald Gilmer and Paul Wartner and
Sens. Harmon
Cropsey
and Jack
Welborn.

Rosen is the author of numerous books
and journal articles, most of which deal
with assignment problems in economics,
human capital theory and estimation,
optimal
incentive structure,
income
distribution and organizational behavior.
His
writings
include
innovative
approaches to existing theory and have
contributed
significantly
to
the
advancement of modern microeconomic
theory.
Rosen has been the associate editor of
a number of leading economic journals,
and has served on various panels and
committees of government agencies and
academic institutions.
He has been
elected a fellow of both the Econometric
Society and the American Academy of
Arts and Sciences.
His visit is being coordinated by the
Department of Economics.
For more
. information,
persons
may
contact
Werner Sichel, chairperson
of the
department, at 7-5535.
The Visiting Scholars Program was
established in 1960, and has provided
more than 365 visits by scholars
representing
some
65
academic
disciplines.
The Visiting Scholars
Committee is chaired by James 1. Bosco,
education and professional development.

PerSOnnel

Christmas closure dates set
The 1988-89 University Christmas
holiday/closure period for non-bargaining unit employees will be Monday, Dec.
26, through Monday, Jan. 2.
The selected offices that will continue
operations Tuesday through Thursday,
Dec. 27-29, are listed here. They are the

_

The Graduate Studies Council of the
Faculty Senate will meet at 3 p.m.
Thursday, Nov. 17, in Conference Room
C on the third floor of the Seibert
Administration Building. Agenda items
include the consideration of policies on
permission to elect 300- and 400-level
courses for inclusion in a graduate
program, on doctoral candidacy and on
graduate
faculty
representation
on
doctoral committees.

TRACKING
TRAINING
OPPORTU ITIES-- Working
to meet the
needs of substance abuse professionals
in the state is the job of Margaret M.
"Peg" Bernhard.
She's the associate
director for education and training for
the Michigan Institute for Human
Resource Development, a state-funded
grant program housed in Western's
Specialty Program
in Alcohol and

same as last year. Non-bargaining unit
employees required to work during the
closure period receive their regular pay
for the work time. They will be given
alternate time off at a later date, as
arranged by their department head.
Those offices are: academic records;
accounts
receivable;
admissions;
Western's Campus Bookstore; campus
apartments; cashiering; college advising
offices; continuing education (Office of
Adult Learning Services and regional
offices for registration -- call for hours);
data processing; student financial aid and
scholarships; orientation; Graduate College; Information Center; International
Student Services; University libraries;
physical plant; public safety parking
systems; recreational facilities (Gary
Center, Bernhard Center, recreation
building); registration; residence hall
facilities;
Sindecuse
Health Center;
and Office of the Vice President for
Student Services.
In addition, University operators will
be on duty from 8 a.m. to 5 p.m. during
the closure period. While the Department
of Telecommunications will not be open,
customer and repair calls will be serviced.
The appropriate vice president of each
unit will determine the number of
employees required to work in order to

Jobs

RACE RELA nONS
CONFERENCE··John
Doe, right, played by Greater
Kalamazoo United Way Executive Director Neil Belenky, lost his case against
Kalamazoo University Medical School in a mock trial conducted Nov, 12 as part
of a two-day conference at WMU on "Still a Dream ... Exploring Race Relations
in Greater Kalamazoo."
The hypothetical case involved Doe, a white male, who
was rejected for admission to the school, which had a special program for
minority admissions.
During the trial, parts were played by, from left,
Kalamazoo County Prosecutor James Gregart, who was the plaintifrs attorney;
Von Washington, an actor-in-residence
at WMU, who was the defense attorney;
and Ralph C. Chandler, political science, who was the judge. Following the presentation of arguments, persons attending the conference divided into juries.
When the verdicts were returned, Doe lost bis bid for admission to the school by
a vote of 185 to 29. The conference was sponsored by WMU and the Kalamazoo
Gazette to examine how far the greater Kalamazoo area has come in terms of
race relations in recent years and what yet needs to be accomplished.

Three

_

third year, but Bernhard joined its
staff just over a year ago. Before that,
she worked in the Office of Conferences and Institutes for eight years.
The MIHRD has two sections:
one
focuses on administering certification
for substance abuse professionals in
the state; and the other concentrates
on human resource development
-providing -training for those professionals. Bernhard works in the latter
area, setting up a network of training
around the state, and publishing a
monthly
calendar
and
quarterly
newsletter outlining training opportunities for professionals
in those
fields. "Our office develops training
programs, acts as a clearinghouse for
training programs set up by others
and promotes those programs,"
she
says. The office is interested not only
in what is going on in this area in the
state, but also keeps track of similar
programs in other states and publishes
status reports. Bernhard spends some
of her time on the road, traveling and
exhibiting at conferences.
"This job
offers a lot of challenge," she says.
"By working to meet the training
needs of the professionals in the state,
we're improving the quality of those
treating people with alcohol or other

D_r_U_g_A_b_u_se_.
_T_h_e_p_r_o_g_ra_m
__ is_i_n_it_s__ d_ru_g_a_d_d_i_ct_io_n_s_."

Thanksgiving holidays ahead
WMU offices, except those designated
as essential services, will be closed
Thursday and Friday, Nov. 24-25, in
observance of the Thanksgiving holiday.
Normal hours of operation will resume at
8 a.m. Monday, Nov. 28.

Senate
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The listing below is currently being
posted by the University employment
office. Interested regular full-time or
part-time employees should submit a job
opportunities
application
during the
posting period.
S-Ol and S-02 clerical positions are
not required to be posted.
Interested
University employees may contact the
employment office for assistance in
securing these positions.
(N) Data Operator I (Repost), S-04,
Auxiliary Enterprises
Test Kitchen,
88/89-074,11/15-11/21/88.
(R) Student Adviser I (Repost - 0.5
FTE; part-time, 20 hours/week), P-03,
Art, 88/89-185,11/15-11/21/88.
(R) Assistant
Professor
(Tenure
track), 1-30, Communication, 88/89-192,
11/15-11/21/88.
(R) Assistant
Professor
(Tenure
track),
1-30,
English,
88/89-193,
11/15-11/21/88.
(N) Secretary III (Term ends 2/28/90;
0.5 FTE; part-time, 20 hours/week),
S-06,
Gerontology,
88/89-195,
-11/15-11/21/88
(R) Electrician
I, M-5, University
Facilities/Maintenance
Services, 88/89196,11/15-11/21/88.
(N)
Associate
Professor,
1-20,
College
of Business/Grand
Rapids
Regional Center, 88/89-197,
11/1511/21/88.
(N) New
(R) Replacement
WMU is an EEO/AA employer

_

maintain adequate service levels during
the closure period. AAUP, AFSCME
and police bargaining unit employees
have holiday
work
schedules
as
designated by their labor agreements.
Persons with questions should contact
their vice president or the personnel
department, 7-3620.
New ID cards to be distributed
They're
finally
here
new
faculty/staff identification cards bearing
the new WMU signature!
Each
department
will
receive
envelopes with validation stickers and ID
cards to distribute to its staff the week of
Nov. 21. When you receive your new
card, you should affix the validation
sticker to it and sign the card on the
signature line. Your card will be a gold
one, unless you are a 25 Year Club
member who phoned to request the
replacement of your special silver card.
New employees and those needing
replacement IDs since Oct. I already
have received the new card with the
current validation sticker.
Personnel data systems thanks you for
your
patience
and
regrets
the
inconvenience during the distribution of
parking permits that was caused by
manufacturing problems and delays. If
you have questions, call personnel data
systems at 7-3622.
Clerical behaviors to be topic
Do you know what makes
a
professional office and how you can
develop your working style to mesh with
your boss' style to promote a healthy,
efficient work environment?
You can learn in the staff training
seminar, "Effective Clerical Behaviors,"
to be presented from 8:30 a.m. to noon
Tuesday, Nov. 29, in 204 Bernhard
Center.
The seminar will cover how to
improve your communication skills; how
to work smarter (not harder); how to deal
with the "talkers" who keep you from
getting the job done; and many other
areas that will make you a more effective
member of Western's support staff.
To register, fill out the application in
the back of your staff training catalog
and send it to the personnel department,
or call Dawn at 7-3620.

Exchange__

FOR SALE: -- Three-bedroom Colonial
home close to campus in Westnedge
Hill area.
Well maintained and
decorated home in family centered
neighborhood. Features oak cabinet
kitchen, hardwood floors, fireplace,
fenced
yard, play area, well
insulated. $79,500. Call S. Glista at
7-8064 or 342-2660.
FOR SALE -- IBM PC XT computer
with IBM graphics printer. Contact
Barb at 7-2340.

.•.
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Calendar
NOVEMBER
Thursday/I7
.
(and 18) Book sale, Business Library, third floor, North Hall: Thursday. 7:45
a.m.-midnight; and Friday, 7:45 a.m.-2 p.m.
(thru Dec. 2) Retrospective exhibit, "Wildlife Series. ~ymbolic 'Y~rk ~nd
Embossment,"
Ruth Zachary, printmaker.
1240 Seibert AdmmlstratlOn
Building, weekdays, 8 a.m.-noon and 1-5 p.m.
(thru 22) Photograph exhibit, "People of Ifugao," Mary Whalen Maher, Space
Gallery, Knauss Hall, weekdays. 9 a.m.-4 p.m.
,
Staff training seminar, "Contract Forum for AFSCME Supervisors," John
Hungerford, operational services, and Dinah Rank, collective bargaining and
contract administration, 204 Bernhard Center, 9-11 :30 a.m.
(thru 22) Exhibition of works by Gordon Grinsiw, art, Gallery II, Sangren Hall,
weekdays, 10 a.m.-5 p.m.
Staff training seminar, -"Retirement Planning Series -- TIAA-CREF," Charlene
Manley, benefits counselor, TIAA-CREF, Red Rooms, Bernhard Center, 1-3
p.m.
Teleconference, "Ethics in American Business," 208 Bernhard Center, IAy.m.
Geography Awareness Week open house, Department of Geography, third floor.
Wood Hall, 1-5 p.m.
Meeting, Graduate Studies Council of the Faculty Senate, Conference Room C,
third floor, Seibert Administration Building, 3 p.m.
Film, "Once Upon a Time in the West," directed by Sergio Leone, 2302 Sangren
Hall, 4 p.m. and 8 p.m.
Dramatic readings by the 1988-89 Martin Luther King Jr,fCesar Chavez!Rosa
Parks Visiting Associate Professor in the Department of Theatre, ~on
Washington, Wayne State University, York Arena Theatre, 4 p.m.; a receptIOn
will follow.
*(thru 19) Mainstage production, "On The Verge," Shaw Theatre, 8 p.m.
Friday/I8
Seventh annual National Collegiate Driving Championships, Gary Center!Read
Fieldhouse parking lot, 10 a.m.-6 p.m.
Concert, High Noon at Dalton, "Beethoven Festival Program," Dalton Center
Lobby, noon.
..
..
*(and 19) Volleyball, WMU Invitational, Read Fieldhouse:
Fnda,Y, ~Iaml
University vs. University of Notre Da~e, 6 p.m., and WMU vs. Umve~slty ?f
Minnesota, 8 p.m.; Saturday, consolatIOn match, 6 p.m., and champIOnship
match, 8 p.m.
*Concert, Kalamazoo Symphony Orchestra, Miller Auditorium, 8 p.m.
Saturday/I9
.
...
..
.
*Workshop, "Taking the ACT," 1008 Tnmpe Dlstnbutlve EducatIOn BUlldmg, 9
a.m.-noon.
*Football, WMU vs. Ohio University, Waldo Stadium, I p.m.
.
*Dalton series, Irving S. Gilmore Yale Fellows, Dalton Center ReCital Hall, 8 p.m.
Sunday/20
Brass recital, Arkron Brass Quintet, Dalton Center Recital Hall, 3 p.m.
Monday/2I
Mathematics and statistics and economics joint colloquium, "Bottlenecks in
(Stochastic) Oligopoly Theory," commons room, Everett Tower, 4:15 p.m.;
refreshments 3:45 p.m.
Concert, University Chamber Winds, Dalton Center Recital Hall, 8 p.m.
*(and 22 and 23) Broadway musical "Cats," Miller Auditorium, 8 p.m.
Tuesday/22
Zest for Life health enhancement seminar, "The Psychology of Food and Self,"
Elaine Phillips, Counseling Center, Red Rooms, Bernhard Center, noon-12:45

-'
,

_
Tuesday/29
Staff training seminar, "Effective Clerical Behaviors." 204 Bernhard Center. 8:30
a.m.-noon
(thru Dec. 15) Exhibition of paintings by Dick Keaveny. art. Gallery II, Sangren
Hall. weekdays. 10 a.m.-5 p.m.
Mechanical engineering seminar, "Product Safety." Garry Bell, product safety
manager. Devilbiss Co., Toledo. Ohio. 2064 Kohrman Hall. I p.m.
Wednesday/30
Visiting Scholars Program lectures, Sherwin Rosen. Edwin A. and Betty L.
Bergman Professor of Economics, University of Chicago: "Hog and Cattle
Cycles." 3760 Knauss Hall. 3 p.m.; "Economics and Education," 3750 Knauss
Hall, 8 p.m.
Biology and biomedical sciences seminar, "In Vitro Studies on Interactions
Between Antibiotics and the Liver," Roger Ulrich, the Upjohn Co., 4200
McCracken Hall, 4 p.m.
Staff training seminar. "Contract Forum for AFSCME Supervisors," John
Hungerford, operational services, and Dinah Rank, collective bargaining and
contract administration. 204 Bernhard Center. 1-3:30 p.m.
Seminar on historical play, "When Eagles Gathered," with playwright Ralph C.
Chandler, political science, and director James Daniels, theatre, 1114 Brown
Hall,5 p.m.
DECEMBER
Thursday/I
*Executive education/management development seminar, "Successfully Working
with People," Ron G. Wells. Comprehensive Performance Systems, Indiana.
Fetzer Center, 9 a.m.-4:30 p.m.
*Admission charged

Data processing

(COlI/illUedfi'ol1l

Personnel became the focal point of
data processing's
shifting emphasis.
With
new
equipment
in
place,
Fitzpatrick says, people with the skill to
manipulate the new technology became
the new tools the University needed.
Data entry functions shifted to the many
departments on campus that have direct
access to the mainframe computer and
Fitzpatrick reduced the number of data
entry personnel
on his staff and
increased the number of programmers
and analysts.
A net gain of about 10 data processing
professionals was accomplished, he says,
while remaining within a budget that has
stayed constant since 1982.
Money
spent
on software
packages
and
consultant services during the past five
years is now invested in a permanent
professional staff.
"Not only do we have machines that
are better and faster, we have people who
work harder, smarter and more enthusiastically
than
ever
before,"
Do~t:~l oral examination, "Synthesis of Nand C Nucleosides Vis Cycloaddition
Fitzpatrick says.
Reactions: A New Approach to an Old Problem," Glenn Heise, chemistry,
The department now totals 44 persons
5190 McCracken Hall, 1-3 p.m.
and is housed in three campus locations.
Information sharing session on Nicaragua, including slides of a recent visit there
The mainframe computer is located in
by the Rev. Donald Van Hoeven, Kanley Chapel, 3 p.m.
the
basement
of
the
Seibert
Wednesday/23
.
.
...
Administration Building and the 14
Writing workshop for the preparation of doctoral dissertatIOns, speCialist projects
members
of
data
processing's
and master's theses, Graduate College conference room, Seibert Administration
Production Operations staff are on the
Building, 9:30 a.m.
job nearby. The operations section is
Doctoral
oral examination,
"Determinants
of Informal
Student-Faculty
headed
by
Susan
Reed- Williams,
Interaction," Alan Barr, educational leadership, Tate Center, 3210 Sangren Hall,
assistant director for operations services.
II a.m.
That staff keeps the computer and
Thanksgiving break, classes recess at noon.
terminal network up and running to meet
Thursday/24
.. '.
scheduled .deadlines
such as daily
(and 25) Thanksgiving holiday, most offices closed.
accounting,
weekly
paychecks
and
Friday/25
end-of-semester grades.
*Hockey, WMU vs. University of Michigan, Lawson Ice Arena, 7:30 p.m.
Operations work is done 24 hours a
Monday/28
day, seven days a week. Many of the
Classes resume.
, ..
jobs that require information retrieval
(thru Dec. 22) SDM&G representatives will be available for on-campus mdlVld~al
from
ISIS
or
other
systems,
retirement savings consultation at no cost to employees; call the staff benefits
Reed-Williams says, have to be done
office for appointments, 7-3630.
.,
between the hours of 9 p.m. and 5 a.m.
Center for the Study of Ethics in Society lecture, "Ecology, Epistemology, EthiCS: when no other University offices are
Getting It Right One Case at a Time," Charles Blatz, visiting associate p.rofessor using the system.
of educational policy studies, University of Illinois at Urbana-Champaign, 205
The
seven-member
Technical
Bernhard Center, 3 p.m.
.
Support staff is housed on the second
Distinguished Faculty Scholar Colloquium, "Mathemati~s for All: ~e~pondmg to floor of Ellsworth Hall.
Under the
a Changing World," Christian R. Hirsch, mathematics and Statistics, Faculty
direction of James Mort, associate
Lounge, Bernhard Center, 4 p.m.; reception, Brown and Gold Room, Bernhard
director
for technical
support,
its
Center, 3:30 p.m.
members function as hardware and
(and 29) Auditions for "Beef No Chicken," a new play by Derek. Walcott and software engineers, trouble shooters and
directed by Von Washington,
1988-89 Martm ~uther Kmg Jr./Cesar
intermediaries between the system users
Chavez!Rosa Parks Visiting Associate Professor m the Dep~rtment of and IBM, the system manufacturer.
Theatre, 1114 Brown Hall, 7 p.m. (Scripts are on reserve at Waldo Library.)
They are responsible for determining if
problems that occur on the system
originate with the equipment or with the
program being run, and they also
evaluate new products announced by
Wilma M. Baker, who retired as a from 1960 to 1971, died Nov. 3 at age
81.
IBM and other vendors to see if they are
clerk in cashiering in 1986, died Nov.
applicable to the University's needs.
He had worked a majority of his time
10. She was 65.
On call around the clock, the technical
at Western as a custodian in the
She had worked full time in cashiering
support staff is currently involved in a
Before joining the
for 10 years, and had been employed in Bernhard Center.
technical "trauma" that Mort says is part
various part-time jobs here beginning in WMU staff, he had been a policeman for
the B & 0 Railroad in Chicago and a of the ongoing remodeling of the
1965.
A life-long resident of the
mainframe computer room in preparation
member
of
the
Chicago
Police
Kalamazoo area, she had been a member
for the December installation of the
Department. He retired from the latter
of the Parchment United Methodist
department's new mainframe computer,
Church and the Ruth's Circle, and was a position and moved to Lawton, then
the IBM 3090.
began working at the University.
teacher of children's church.
On two recent weekends "literally
His
son,
Lon,
works
as
a
Memorial contributions may be made
every cable attached to every machine"
purchaser/scientific
buyer
in
the
to the church.
in the computer room was disconnected
Department of Chemistry. Persons may
and then reattached" without anyone on
make memorial contributions to the
Kenneth Baird, a University employee
campus ever feeling the effects, Mort
charity of their choice.
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says, as equipment was moved around to
accommodate construction needs. The
fact that no one on campus suffered any
disruption of service is a source of great
satisfaction to him, he says.
Fitzpatrick and the rest of the data
processing staff recently moved to the
Ellsworth Annex behind the Bernhard
Center.
From that location, the
department's
third division, Systems
Development,
operates
under
the
direction
of Teri Weese, assistant
director for systems development.
The 20 project leaders, analysts and
programmers who make up that staff,
Weese says, are "the master builders of
administrative
systems.
When
a
department head requests remodeling or
repair of an existing system, we serve as
skilled craftsmen. When a vice president
sponsors the construction of a new
system, we serve as chief architect and
general contractor."
Among recent systems development
projects are maintenance of the ADD
data 'base, enhancement of the ISIS data
base for telephone registration and
development of the new transcripts. The
major
current
undertakings
are
automating
library
functions
and
evaluating new technologies that will
make the central data bases accessible to
departments in a variety of formats
tailored to their needs.
"What's
happening
in
systems
development today," Weese says, "is
'power to the people' in the form of
personal
computer
workstations,
departmental file servers and desktop
publishing on local area networks."
Users no longer ask for printed reports,
she says.
They ask to retrieve
information selected from the central
data bases and then to download the files
for further processing in a departmental
computer system.
Fitzpatrick says such efforts are the
key to the future of administrative data
processing at WMU. As the number of
users on campus continues to increase,
he says the personnel in data processing
will cease to retrieve information for
those needing it and will, instead, act as
consultants providing information about
what is available, who is authorized to
access the information and how the
information can be retrieved. The actual
retrieval of that information will become
the responsibility of the person or
department needing the information.
"That is a policy change," he says,
noting
that as the demand
for
information continues to increase, such a
policy will allow his department to
continue to expand service without
requiring additional staff.
Once the
10-year modernization
process is complete, Fitzpatrick says, it
will be time to start the process all over
again.
"A data processing system is a tool
and like any tool it has a typical life
span. After 10 years, you can expect that
there are enough new advances that it
makes sense to buy a new tool -- if that
new tool will give you the payoff you
need."

